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Mopilya.com ISO 9001:2015 Documentation Index
This index lists the Word and PDF documents included in the package. All documents are draft Rev. 0 and should be 
reviewed, approved, and issued through the Master Document List before operational use.

No. Document Code Document Title Document Type
1 MOP-QM-001 Quality Manual Quality Manual

2 MOP-QMS-SOP-001
Control of Documented 
Information SOP

SOP

3 MOP-SLS-SOP-001
Website Order Capture and 
Cart Review SOP

SOP

4 MOP-SLS-SOP-002
Order Confirmation, Payment 
and Customer Communication 
SOP

SOP

5 MOP-PUR-SOP-001
Supplier Selection, Evaluation 
and Purchase Order SOP

SOP

6 MOP-OPS-SOP-001
Production Order Release and 
Outsourced Manufacturing 
Control SOP

SOP

7 MOP-OPS-SOP-002
Production Tracking, Change 
and Delivery Promise Control 
SOP

SOP

8 MOP-QA-SOP-001
Receiving, Inspection and 
Product Release SOP

SOP

9 MOP-LOG-SOP-001
Packaging, Dispatch, Delivery 
and Proof of Delivery SOP

SOP

10 MOP-CS-SOP-001
Happy Call, Customer 
Feedback, Complaint and 
Return Handling SOP

SOP

11 MOP-QMS-SOP-002
Nonconforming Output, 
Correction and Corrective 
Action SOP

SOP

12 MOP-QMS-SOP-003
Internal Audit and Management 
Review SOP

SOP

13 MOP-QMS-PACK-001
ISO 9001 Documentation 
Package Master

Master Package

Recommended Next Steps Before Official Release
1. Review all documents with actual Mopilya process owners.
2. Confirm document codes, owners, approval authority, and retention periods.
3. Insert company logo and any legal details required by management.
4. Train users on relevant SOPs and retain training evidence.
5. Start using forms/records, then perform a first internal audit after implementation.
6. Use audit results and KPIs to update Rev. 1 documents if needed.
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